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Kimberly Payne, Clay Stevens, Kathy Martin and 
Kayla McClung of Little Giant #4 in Rock Hill 
sold a Mega Millions® ticket worth $40,000.

Bob and Kerrie White, owners of Garden Spot 
Food Store in Greenville, sold a $400,010 
winning Palmetto Cash 5 ticket. 

If you would like to speak with 

Paula Harper Bethea, contact 

Faris Keller in the Executive 

Office at (803) 737-3941.

Welcome
to Selling Points

Selling Points is published monthly by SCEL. Every effort is 
made to ensure the information presented in this publication 
is correct.  If you have an idea for an article or questions 
about this publication, please send correspondence to SCEL 
Publications Department, P.O. Box 11949, Columbia, SC 
29211-1949 or call 803-737-2037.

Reminders
BY STATE LAW, ODDS INFORMATION MUST BE DISPLAYED IN 

ALL RETAIL OUTLETS ADJACENT TO SCEL POINT OF SALE.  This 

information is included in the SCEL piece called “Odds of Our 

Games.”

Display the Top Prizes Remaining Report:  Every morning 

when you sign on, your terminal will generate a “Top Prizes 

Remaining” report.  Please post this updated report in the 

clear sleeve or the change mat placed on your counter by your 

MSR.  The clear sleeve must be on your ticket dispenser or near 

the point of purchase.  You can run this report at any time from 

your reports menu if a player requests the information.

SCEL also provides updated prizes remaining and 

end-of-game information on a weekly basis.  This information 

is also sent out in all ticket orders.  Please make sure you review 

and display the most current information in your play station.

Oversized tickets with odds and prize information are always 

available for players.  Your MSR attaches this information to a 

ring on your play station. Encourage players to read the 

information, but please discourage them from removing 

oversized tickets.

The Instant Game Ticket Information Sign and About Our 

Odds Sign must be posted at or near the point of purchase.

Contact Information
Ticket Orders:  1-866-737-7235 (Option 1) (7 a.m. to 5 p.m.)

Stolen/Missing Tickets:  1-866-269-5668

Intralot Help Desk:  1-877-500-5202

Customer Information: 1-866-736-9819 (8:30 a.m. to 5 p.m.)

Licensing Information: 1-866-737-7235 (Option 4)

Gambling Addiction Services: 1-877-452-5155

For more information, visit us online at:

w w w . s c e d u c a t i o n l o t t e r y .  c o m

Please Play Responsibly!             www.PlayResponsiblySC.com
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Dear Lottery Retailers:

As we approach the Lottery’s 10th Anniversary on January 

7, 2012, I am reminded of how grateful I am for the success 

of the South Carolina Education Lottery and for the more 

than $2.5 billion transferred to the Education Lottery 

Account since our launch in 2002.   Of course, success like 

ours does not happen in a vacuum – it requires the help of 

many, many people all working together.  You, our retailers, 

have added your determination, hard work, ingenuity, and 

customer appreciation to the mix.  You and the members of 

your staff are our salesmen and women and we count on 

you!  Thanks for all you do!

As we move through November and December and into 

2012, I hope you will continue to implement those very 

important practices that assure a successful lottery retailer 

location:  maintaining a well-stocked and tidy ticket display, 

advertising and displaying winners and winning tickets, 

conducting your own mini-promotions, cashing winning 

tickets up to and including $500, asking for the sale, and, of 

course, greeting your regular customers by name.  Each of 

these tasks can increase your sales and, in turn, increase 

the amount transferred to education in South Carolina.

By the way, November begins one of the Lottery’s busiest 

seasons -- the sale of our always popular Holiday tickets 

and the Holiday Cash Add-A-Play (launching on November 

7).  Traditionally, our players look forward with excitement to 

these eye-catching new tickets.  Many are purchased as 

gifts, so be sure to keep your stock up to date so our 

customers can “Give a Little Jingle.”

In closing, as I contemplate the many things for which I am 

thankful this month, the success of your partnership with 

the South Carolina Education Lottery and its impact on our 

wonderful state will be very near the top of my list.  I hope 

you feel the same way!

 

 

All my best,

Paula Harper Bethea
Executive Director
South Carolina Education Lottery

By Jack Sandlass, Upstate MSR

S U C C E S S   S T O R Y

Kangaroo Convenience Store #340

The Kangaroo Convenience Store #340 
located in Greenwood was recognized with two 
distinct awards for their outstanding achieve-
ments.  For their efforts in the “Salute Our Troops 
Campaign,” as of August 4, they were named the 
#1 retail store in South Carolina and ranked #2 
out of all Kangaroo Express locations across 13 
states.  

The campaign focused on collecting change 
from customers and selling special promotional 
products.  All monies collected went to help 
military families and for other needs of the 
troops.  The awards earned by the Kangaroo 
Express Convenience Store #340 staff can be 
attributed to the efforts of all team members in 
accomplishing this goal.  We sincerely thank 
them.  As a veteran, I appreciate the company’s 
efforts and thank each member of the team.

Pictured are three of the Troops that presented the award to the staff of 
Kangaroo Convenience Store #340.  Staff members left to right: Manager 
Rita Moore, Assistant Manager Teresa King, Tracy Bell, Desiree Makins and 
Jerry Cramer.  Back row: Roscoe Guillory and Melissa Mazajenski.  Not 
pictured was DM Cassoundra Burkett.

In Gaffney, CS ONE’s store manager 
Prashant Patel sold an In the Money 
instant ticket that was worth $20,000.

Casey Guider, the manager at the Corner Pantry 
#126 in Columbia, was pleased her store sold a 
scratch-off worth $200,000. 

Vicky Corley, Shay Grooms and 
Ebony Gumbs of Jimmy’s Mart in 
Columbia had a $200,000 winner.

Salute To Our Troops

Diane Maticic of Corner Cupboard #1 in 
Wallace was excited to sell an instant 
ticket worth $100,000 . 
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