
If you would like to speak with 
Paula Harper Bethea, contact 
Faris Keller in the Executive 
Office at (803) 737-3941.

Welcome
to Selling Points

Selling Points is published monthly by SCEL. Every effort is 
made to ensure the information presented in this publication 
is correct.  If you have an idea for an article or questions 
about this publication, please send correspondence to SCEL 
Publications Department, P.O. Box 11949, Columbia, SC 
29211-1949 or call 803-737-2037.

Reminders
BY STATE LAW, ODDS INFORMATION MUST BE DISPLAYED IN 

ALL RETAIL OUTLETS ADJACENT TO SCEL POINT OF SALE.  This 

information is included in the SCEL piece called “Odds of Our 

Games.”

Display the Top Prizes Remaining Report:  Every morning 

when you sign on, your terminal will generate a “Top Prizes 

Remaining” report.  Please post this updated report in the 

clear sleeve or the change mat placed on your counter by your 

MSR.  The clear sleeve must be on your ticket dispenser or near 

the point of purchase.  You can run this report at any time from 

your reports menu if a player requests the information.

SCEL also provides updated prizes remaining and 

end-of-game information on a weekly basis.  This information 

is also sent out in all ticket orders. Please make sure you review 

and display the most current information in your play station.

Oversized tickets with odds and prize information are always 

available for players.  Your MSR attaches this information to a 

ring on your play station. Encourage players to read the 

information, but please discourage them from removing 

oversized tickets.

The Instant Game Ticket Information Sign and About Our 

Odds Sign must be posted at or near the point of purchase.

Contact Information
Ticket Orders:  1-866-737-7235 (Option 1) (7 a.m. to 5 p.m.)

Stolen/Missing Tickets:  1-866-269-5668

Intralot Help Desk:  1-877-500-5202

Customer Information: 1-866-736-9819 (8:30 a.m. to 5 p.m.)

Licensing Information: 1-866-737-7235 (Option 4)

Gambling Addiction Services: 1-877-452-5155

For more information, visit us online at:

w w w . s c e d u c a t i o n l o t t e r y .  c o m

Please Play Responsibly!             www.PlayResponsiblySC.com
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Dear Lottery Retailers:

May is here and that means summer will soon be upon us. 
As temperatures rise and yellow pollen dances gracefully 
with the breeze, students are beginning to look forward to a 
much deserved summer vacation.  It is for these students 
that the South Carolina Education Lottery (SCEL) exists. 
Because of your dedication, SCEL’s net proceeds provide 
financial support to students of all ages.

This month SCEL is launching an exciting promotion for our 
players - the Jeep® Summer Promotion. Players who 
purchase the new Jeep® ticket have a chance to win 
instantly up to $100,000 or a Jeep® Wrangler Unlimited 
Rubicon vehicle. The second-chance promotion offers your 
customers the chance to win a Jeep® Wrangler Unlimited 
Rubicon vehicle prize valued at more than $56,000, a Jeep® 
merchandise prize pack, or $100,000! These exciting prizes 
will be awarded in second-chance drawings held through-
out the summer.  As you can see, the months of May, June, 
July and August are sure to be hot and full of prize-winning 
opportunities for your players!

During May, I hope all our retail partners have an opportu-
nity to enjoy the pleasant weather and sunny skies of South 
Carolina. You are among the hardest working people I 
know. The students of South Carolina are grateful for the 
educational funding you help to provide. 

I hope I will have the opportunity to visit with you over the 
summer. In the meantime, be safe and enjoy the spring and 
summer only experienced in South Carolina.
 
 

        

“We needed to 
find a way to do 
more than just 
sell lottery tickets. 
We needed...a 
distinction that 
set us apart.”
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RhodesWay #106 in St. George 
enjoyed hosting the Lottery for a 
promotion.  The manager, Carrie, 
had a great time watching her 
loyal lottery players spin the 
wheel.

By Monica Moreira, Upstate MSR

RETAILER SPOTLIGHT 

Jakob Food Mart
Clover, SC

A successful lottery location since the begin-
ning in 2002, Jakob Food Mart in Clover has 
been under new ownership since the end of 
last year.  Neil Patel came to South Carolina 
from Georgia with the goal to be the #1 lottery 
retailer in Clover! He did it!

“We needed to find a way to do more than just 
sell lottery tickets,” said Patel.  “We needed to 
create not just a destination, but a distinction 
that set us apart.” 

His secrets to success: a big smile, great 
customer service, willingness to listen and 
support from his  “Crew.” 

Patel states lottery sales have also improved 
because he explains how to play the Lottery’s 
games. Lottery customers are also informed 
that their lottery purchase supports education 
in South Carolina. Players want to know where 
the lottery money goes.  The Crew at Jakob 
Food Mart does a great job sharing the benefi-
ciary message.

Lots of outside signage, full dispensers, 
updated jackpot signs, Customer Appreciation 

promotions and a lot of hard work went into 
reaching the top sales spot.

As a result, Jakob Food Mart has earned the 
position of the #1 lottery retailer in Clover,  
and with each sale is giving back to this small 
town full of families with students benefiting 
from lottery proceeds.

Jakob Food Mart is a shining example to 
retailers throughout the state of what can be 
accomplished through simple, yet effective, 
practices like those implemented by Patel 
and his Crew. 

Selling Points

Cashiers Willie Kelly and Karina Palomino 
of Circle K Stores #5116 in Fort Mill sold 
a Powerball® ticket worth $50,000. The 
location received a $500 retailer commis-
sion for selling the winning ticket.

Owner Neil Patel and assistant Lewis Burris have made
Jakob Food Mart the #1 lottery retailer in Clover. They
let customers know their lottery purchase supports
education. 

We have a WINNER!  Tiger Express in Varnville 
had a $200,000 Extreme Cash winner.  The staff 
was excited to display the winner’s poster.  
Pictured are Nicole, Tiffany, Patricia and Rhonda.

-  Neil Patel
   Owner Jakob Food Mart
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Happy Spring!

Paula Harper Bethea
Executive Director
South Carolina Education Lottery


