
If you would like to speak with 

Paula Harper Bethea, contact 

Faris Keller in the Executive 

Office at (803) 737-3941.

Welcome
to Selling Points

Selling Points is published monthly by SCEL. Every effort is 
made to ensure the information presented in this publication 
is correct.  If you have an idea for an article or questions 
about this publication, please send correspondence to SCEL 
Publications Department, P.O. Box 11949, Columbia, SC 
29211-1949 or call 803-737-2037.

Reminders

BY STATE LAW, ODDS INFORMATION MUST BE DISPLAYED IN 

ALL RETAIL OUTLETS ADJACENT TO SCEL POINT OF SALE.  This 

information is included in the SCEL piece called “Odds of Our 

Games.”

Display the Top Prizes Remaining Report:  Every morning 

when you sign on, your terminal will generate a “Top Prizes 

Remaining” report.  Please post this updated report in the 

clear sleeve or the change mat placed on your counter by your 

MSR.  The clear sleeve must be on your ticket dispenser or near 

the point of purchase.  You can run this report at any time from 

your reports menu if a player requests the information.

SCEL also provides updated prizes remaining and 

end-of-game information on a weekly basis.  This information 

is also sent out in all ticket orders. Please make sure you review 

and display the most current information in your play station.

Oversized tickets with odds and prize information are always 

available for players.  Your MSR attaches this information to a 

ring on your play station. Encourage players to read the 

information, but please discourage them from removing 

oversized tickets.

The Instant Game Ticket Information Sign and About Our 

Odds Sign must be posted at or near the point of purchase.

Contact Information

Ticket Orders:  1-866-737-7235 (Option 1) (7 a.m. to 5 p.m.)

Stolen/Missing/Extra Tickets:  1-866-269-5668

Intralot Help Desk:  1-877-500-5202

Customer Information: 1-866-736-9819 (8:30 a.m. to 5 p.m.)

Licensing Information: 1-866-737-7235 (Option 4)

Gambling Addiction Services: 1-877-452-5155

For more information, visit us online at:

w w w . s c e d u c a t i o n l o t t e r y .  c o m

Please Play Responsibly!             www.PlayResponsiblySC.com

All my best,

Paula Harper Bethea
Executive Director
South Carolina Education Lottery
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Dear Lottery Retailers:

If it is February, then spring cannot be far away! At the 

South Carolina Education Lottery (SCEL), we always look 

forward to warm weather and the opportunity to be 

outdoors. Our new instant ticket, Bass Pro Shops®, is just 

the promotion to celebrate winter’s retreat. Along with a top 

prize of $100,000 on the ticket, your customers will have 

the opportunity to enter a second-chance promotion to win 

one of five exciting trips to six exotic locations, as well as 

gift cards to Bass Pro Shops® worth $500!

The Lottery is here to help you promote the new Bass Pro 

Shops® ticket, as well as other lottery products. The SCEL 

Promotions Department can assist you with radio remotes, 

wheel spins or plinko promotions at your location. It’s like 

bringing a television game show right to your hometown. 

For every $10 worth of lottery products your customers 

buy, they get to spin the wheel or drop the plinko disk for a 

chance to win a variety of lottery items like hats, cups, blan-

kets, and T-shirts. Your Marketing Sales Representative 

can explain how to apply to host an in-store promotion. 

The Lottery is not all about fun and games. SCEL’s core 

mission is raising the funds necessary to help educate the 

future leaders of South Carolina. Since 2002, your dedica-

tion and hard work in selling lottery tickets has resulted in 

more than 920,000 scholarships and grants being awarded 

to students attending college in South Carolina. Public 

schools and county libraries are also benefiting from the 

proceeds generated by your lottery sales. So, next time 

you hear “Congratulations, You’re a Winner!” remember 

that in the end, thanks to you, education always wins with 

the South Carolina Education Lottery. 

 

        

 “My most loyal 

customers are lottery 

customers.  They come 

here not just to play 

the Lottery but to make 

other purchases.  They 

are great! ”
F

G I

Sunny Mart in Clinton sold a 
Powerball® ticket that turned out 
to be a $1 MILLION winner.  The 
location proudly displays the “WE 
SOLD” poster for their customers 
to see.  Way to go Sunny Mart!

By David Wayne, Upstate MSR

RETAILER SPOTLIGHT 

Jigar Food Mart
Lyman, SC

Since Jigar Patel took over his Lyman location 
in 2008,  Jigar Food Mart has had a remarkable 
string of top-prize winning instant tickets.  

In 2008, his first year at the location on Char-
lotte Highway,  Jigar Food Mart sold a Color of 
Money ticket worth $20,000.  The next year, 
2009, brought an Instant Carolina 5® winner, 
who took home $100,000 taxes paid.  In 2010, 
the store celebrated selling two top-prize 
instant winners.  The first was a Cool Cash ticket 
worth $20,000 and the second was a Red,  
White & Blue 7’s ticket worth $75,000.  Is it any 
wonder that Patel and his customers look 
forward to continuing the lucky streak in 2011?

While these top prize winners are posted for all 
to see, Patel doesn’t stop at promoting his past 
winners.  In order to keep current players and 
attract new ones, the entire staff keeps the 
ticket dispensers full, asks for the sale, and 
updates the jackpot signs.  

Every customer who enters the store is a poten-
tial lottery player and every player is a potential 
winner.  

By welcoming everyone who walks through 
the door and answering lottery questions 
from anyone who asks, the staff has the 
opportunity to turn the curious into new 
players.  By cashing winning tickets promptly, 
winners return to Jigar Food Mart, where 
they had a positive winning experience.  

These easy sales strategies are the reasons the 
location has doubled its sales during the two 
years the store has been in business.

Selling Points

A Power Tour promotion swung through 
Walterboro and made a stop at BoBops 
#3.  Lottery players spun the prize wheel 
for the chance to win promotional items.  
A fun time was had by all.     

Jigar Patel’s location is no stranger to selling a top prize winning ticket.
He makes sure customers know Jigar Food Mart is a lucky store.

Owner Rajesh Patel of Short Trip #4 in Sum-
merton, sold winning tickets of $147,059 and 
$75,000.  Patel knows his players expect full 
dispensers at all times. The location has become 
the number one retailer in Summerton.

- Jigar Patel
   Owner Jigar Food Mart
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