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Rakesh Naik and Khurram Merzan of Quick 
Stop in Greenville proudly display their 
$200,000 poster.

Patrice Boulware-Blocker and Victor Boulware of 
Lake Wylie Mini Market in Clover sold a 
$10,000 winning Mega Millions® ticket.

If you would like to speak with 

Paula Harper Bethea, contact 

Faris Keller in the Executive 

Office at (803) 737-3941.

Welcome
to Selling Points

Selling Points is published monthly by SCEL. Every effort is 
made to ensure the information presented in this publication 
is correct.  If you have an idea for an article or questions 
about this publication, please send correspondence to SCEL 
Publications Department, P.O. Box 11949, Columbia, SC 
29211-1949 or call 803-737-2037.

Reminders
BY STATE LAW, ODDS INFORMATION MUST BE DISPLAYED IN 

ALL RETAIL OUTLETS ADJACENT TO SCEL POINT OF SALE.  This 

information is included in the SCEL piece called “Odds of Our 

Games.”

Display the Top Prizes Remaining Report:  Every morning 

when you sign on, your terminal will generate a “Top Prizes 

Remaining” report.  Please post this updated report in the 

clear sleeve or the change mat placed on your counter by your 

MSR.  The clear sleeve must be on your ticket dispenser or near 

the point of purchase.  You can run this report at any time from 

your reports menu if a player requests the information.

SCEL also provides updated prizes remaining and 

end-of-game information on a weekly basis.  This information 

is also sent out in all ticket orders.  Please make sure you review 

and display the most current information in your play station.

Oversized tickets with odds and prize information are always 

available for players.  Your MSR attaches this information to a 

ring on your play station. Encourage players to read the 

information, but please discourage them from removing 

oversized tickets.

The Instant Game Ticket Information Sign and About Our 

Odds Sign must be posted at or near the point of purchase.

Contact Information
Ticket Orders:  1-866-737-7235 (Option 1) (7 a.m. to 5 p.m.)

Stolen/Missing Tickets:  1-866-269-5668

Intralot Help Desk:  1-877-500-5202

Customer Information: 1-866-736-9819 (8:30 a.m. to 5 p.m.)

Licensing Information: 1-866-737-7235 (Option 4)

Gambling Addiction Services: 1-877-452-5155

For more information, visit us online at:

w w w . s c e d u c a t i o n l o t t e r y .  c o m

Please Play Responsibly!             www.PlayResponsiblySC.com
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Dear Lottery Retailers:

It is hard to believe I am wishing you Happy Holidays!  The 

year 2011 is drawing to a close and what a positive and 

successful year it has been for the Lottery and our partners.  

Sales for the fiscal year, which ended in June, exceeded 

$1.047 billion and instant ticket sales were the highest ever, 

at $697 million!  I cannot tell you too many times how much 

all of us at the Lottery appreciate the hard work you put forth 

in selling lottery products and supporting our promotions 

throughout the year.  

I am eager to watch 2012 unfold.  It will bring challenges, 

I’m sure, but along with them will be some exciting opportu-

nities, too.  January 7th marks the 10th Anniversary of the 

Education Lottery.  (Can you believe it’s been 10 years?!)  

To mark this very special occasion, a press conference will 

be held on Main Street, Columbia, on Friday, January 6. 

Right on the heels of our anniversary celebration will come 

the launch of the new Powerball® changes that will bring 

bigger jackpots, better odds, and more millionaires.  Begin-

ning January 15, jackpots will start at $40 million. The over-

all odds of winning any prize will improve, and there will be 

more chances to win a prize of at least $1 million cash.  The 

bigger jackpots are the result of the change in price, from $1 

to $2.  The PowerPlay® option will remain $1. We hope 

these enhancements result in many happy winners in South 

Carolina!  

In closing, let me wish you and yours a very special holiday 

season.  My hope is that the New Year will bring to you and 

those you love an abundance of good health and deserved 

prosperity.

Here’s to another 10 years of improving education in South 

Carolina!!  

 

 

All my best,

Paula Harper Bethea
Executive Director
South Carolina Education Lottery

By John Erby, Midlands MSR

S U C C E S S   S T O R Y

COBBLESTONE CREEK

Have you ever gone into a store and was so 
pleasantly served by the sales staff that you left 
feeling special?  Well, this is the kind of service 
you get when you enter Cobblestone Creek in 
Fort Mill.  Customers are always greeted with a 
smile and a familiarity that makes them feel 
welcomed and appreciated.  When it comes to 
serving customers, the sales staff at Cobblestone 
Creek pride themselves on “Asking For The Sale” 
with a smile.  It’s commonplace for lottery players 
to pass by other retailers just to experience the 
preferred customer service at Cobblestone 
Creek.

Just recently, a regular lottery customer was 
fortunate enough to purchase a $50,000 winning 
Powerball® ticket. Knowing that they were able 
to provide a winning experience for one of their 
customers delighted the entire staff.  Of course, 

Tonya, Susan, John Erby (Lottery staff), Barbara and Kelli are an outstand-
ing team. Keep up the good work, Cobblestone Creek!

S.M. Food Mart in Richburg posted 
a $100,000 winning Jeweled 7's 
scratch-off.

A winning $200,000 Emerald Green 7’s ticket 
was bought from Petro Mart Inc. in Columbia.

Demetrice Williams and Ricardo 
Morgan of Publix #829 in Colum-
bia celebrate a $200,002 PC5 win.

Springdale C in Rock Hill owners’ Max 
and Teresa Craig proudly pose with an 
oversized check for $2,000.   3

the winning player was excited and returned to the store to express his 
appreciation to the staff.  This warm sales environment is certainly condu-
cive to maximizing the sales potential at Cobblestone Creek and will 
hopefully result in more winning experiences.


