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Owner Suresh Shah of Quick E 
Mart in Clover celebrated a 
$200,000 winner on the Big 
Winner instant ticket game.  The 
retailer received a $2,000 retailer 
commission for selling the ticket.

Riverside Express in Lancaster recently 
sold a $10,000 winning Carolina Million-
aires Club instant ticket.  Store employees 
proudly pose for a picture with the 
winning ticket poster.

Manager Johnnie Foy  (right) and Clerk Tammy 
Cole (left) of Wilco Hess #905 in Blacksburg 
sold a $10,000 winning Powerball® ticket.  The 
pair are all smiles with their oversized check for 
$100.

If you would like to speak with 

Paula Harper Bethea, contact 

Faris Keller in the Executive 

Office at (803) 737-3941.

Welcome
to Selling Points

Selling Points is published monthly by SCEL. Every effort is 
made to ensure the information presented in this publication 
is correct.  If you have an idea for an article or questions 
about this publication, please send correspondence to SCEL 
Publications Department, P.O. Box 11949, Columbia, SC 
29211-1949 or call 803-737-2037.

Reminders
BY STATE LAW, ODDS INFORMATION MUST BE DISPLAYED IN 

ALL RETAIL OUTLETS ADJACENT TO SCEL POINT OF SALE.  This 

information is included in the SCEL piece called “Odds of Our 

Games.”

Display the Top Prizes Remaining Report:  Every morning 

when you sign on, your terminal will generate a “Top Prizes 

Remaining” report.  Please post this updated report in the 

clear sleeve or the change mat placed on your counter by your 

MSR.  The clear sleeve must be on your ticket dispenser or near 

the point of purchase.  You can run this report at any time from 

your reports menu if a player requests the information.

SCEL also provides updated prizes remaining and 

end-of-game information on a weekly basis.  This information 

is also sent out in all ticket orders.  Please make sure you review 

and display the most current information in your play station.

Oversized tickets with odds and prize information are always 

available for players.  Your MSR attaches this information to a 

ring on your play station. Encourage players to read the 

information, but please discourage them from removing 

oversized tickets.

The Instant Game Ticket Information Sign and About Our 

Odds Sign must be posted at or near the point of purchase.

Contact Information
Ticket Orders:  1-866-737-7235 (Option 1) (7 a.m. to 5 p.m.)

Stolen/Missing Tickets:  1-866-269-5668

Intralot Help Desk:  1-877-500-5202

Customer Information: 1-866-736-9819 (8:30 a.m. to 5 p.m.)

Licensing Information: 1-866-737-7235 (Option 4)

Gambling Addiction Services: 1-877-452-5155

For more information, visit us online at:

w w w . s c e d u c a t i o n l o t t e r y .  c o m

Please Play Responsibly!             www.PlayResponsiblySC.com
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Dear Lottery Retailers:

It’s “Back to School Month” in South Carolina. The page is 

turning from summer fun to academic work. Students are 

getting ready to hit the books this month, and many of those 

books have been purchased with lottery proceeds. 

Importantly, this money would not have been possible 

without your hard work and dedication as a lottery retailer. 

And while it is hard work, the Lottery has many exciting 

promotional opportunities to increase sales while raising 

dollars for education. Prize wheel spins, plinko drops and 

radio remotes are all possible with a call to our wonderful 

Promotions Department. Be sure to ask your Sales Promo-

tions Representative about scheduling a special time for 

you. We’d love to visit your store and have some fun while 

getting to know your lottery customers!

You can also host your own promotion to thank lottery 

customers. Offer a free hot dog or soft drink to someone 

who purchases $10 worth of lottery tickets. Hold a drawing 

where the prize could be $25 worth of gas or lottery tickets. 

Be creative and think of meaningful ways to attract and 

reward your lottery customers. Remember, they buy other 

products as well.

Again, thank you for your continued support and teamwork, 

- you are an integral part of the Lottery’s success. As school 

buses return to the roads, be mindful of the vital work you 

do each and every day for education in S.C. Who knows, 

that school bus may have been purchased with funds you 

helped to earn! 
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All my best,

Paula Harper Bethea
Executive Director
South Carolina Education Lottery

“I always have a 
positive attitude 
while keeping the 
customer engaged 
and telling them 
about new games 
and hot tickets.”

F

By Vicki Maddox, Upstate MSR

S U C C E S S   S T O R Y

Discount Corner

When Chirag Patel and Dipem Patel bought 
Discount Corner three years ago, the Lottery 
sales at the location were average.   The 
owners wanted Discount Corner to become 
one of the Top 10 lottery retailers in Anderson.  
With this goal in mind, they set out with a plan.

Here’s how they did it:

•   Jackpot Signs Placement – When you 
approach the store, the first things that catch 
your eye are the Jackpot signs reminding 
customers to purchase lottery tickets.  
Discount Corner keeps the signs updated with 
the current, correct jackpot amounts. 

•   Post Winning Tickets – As you walk 
towards the register, you are facing a wall of 
posted winning tickets customers can check 
out while they decide which ticket to buy.  The 
winning ticket display is hard to miss and gets 
noticed.

•   Offer More Games – As their business has 
grown, they have increased the number of 
games available from 24 to 40 in order to have 

more tickets to offer players.  The selection is 
one of the best in the area.

The customers at Discount Corner are 
always greeted with a smile and a friendly 
word.  When “New Games” become available, 
they are highlighted, and staff tells custom-
ers.  Their attitude, product knowledge, and 
upselling have taken Discount Corner from 
#34 to #4 in the area ranking.  They 
increased sales by setting and achieving a 
goal.

SALES TIP TO TRY

Chirag Patel and his wife have worked hard to make
Discount Corner a Top 10 retailer in their area.

-  Chirag Patel
   Owner of Discount Corner


