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Stop-N-Go in North Charleston knows how to keep lottery customers happy.

By Kevin Tawes, Coastal MSR

There are several reasons customers keep coming back to Stop-N-Go in
North Charleston, but the main reason is customer service. Whether
coming inside to buy snacks, drinks or lottery tickets, each customer is
treated the same. The staff at Stop-N-Go works hard to keep customers
happy which keeps them coming back. During peak times, the location
has two clerks working behind the counter to help with lottery sales,
resulting in shorter wait times for customers. The clerks are always excited
to serve customers with whatever they bring to the counter.

Stop-N-Go is a family run business. If you were to visit,you would find the
same people working hard and the store’s sales reflect this work ethic. The
store is clean, the coffee is fresh, the drinks are cold and the 34 slots for
scratch-off tickets are always full. Stop-N-Go has earned a very loyal online
clientele, because staff cheerfully cashes winning tickets up to and includ-
ing $500. The store also runs in-store promotions to reward players for
shopping with them. Stop-N-Go is a valued lottery partner. Stop-N-Go is
a great example of what a lottery retail establishment should be,and there
are many stores in the state just like it.



